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f i r m  p r o f i l e

Our firm
PinnacleCare has every tool to meet a member’s desire from the 

healthcare system.  PinnacleCare, the premier health advisory firm, 
serves families, individuals  and senior executives, connecting them 
to the world’s leading specialists, advising them on all medical issues, 
supporting any medical emergency and managing their interactions 
with the healthcare system. Each member  is assigned a personal 
PinnacleCare Advisor available 24/7 who coordinates the member’s 
healthcare wishes and PinnacleCare’s resources, consolidates all 
records into PinnacleCare’s Electronic Health Records solution for 
instant availability, conducts best practices research and collaborates 
with top medical specialists worldwide.   

In operation for nine years, PinnacleCare has grown from a circle of 
four founders to greater than 130 employees in offices throughout the 
US and Europe, serving more than 3,000 members around the world.  
PinnacleCare’s roots are in serving family offices and PinnacleCare 
has also formed strategic partnerships with organizations including 
Morgan Stanley Smith Barney, Northern Trust, and YPO-WPO 
(the premier global leadership network).  Many family offices use 
PinnacleCare to provide peace of mind for every family member.

Our unique features 
PinnacleCare is the ultimate concierge in the world of medicine 

and healthcare.  PinnacleCare members have control of the medical 
system, instead of vice versa.  PinnacleCare is the leader of the 
developing industry intended to help meet the strong demand, 
nationally and internationally, of those seeking the highest quality of 
medical support and solutions for themselves and their families.

PinnacleCare is the only company to offer comprehensive health 
advisory – from disease prevention and wellness management to 
superior medical response and treatment options in times of good 
health, emergency, injury or illness.  PinnacleCare has the tools to 
meet any member’s wishes from the medical system.

PinnacleCare is the only company that actively collects, organizes, 
and maintains a comprehensive health history for each member from 
every medical provider.  Completed medical records are updated and 
organized, and securely stored for immediate access by the member 

or an approved provider.  All the work is done for the member.   The 
burden is entirely assumed by PinnacleCare.

Our strengths
PinnacleCare’s team of more than 130 employees includes 

physicians and PhD level researchers providing objective information 
on every medical question.  PinnacleCare experts are available 24/7 to 
address any question or need.  PinnacleCare is backed by a prestigious 
PinnacleCare Medical Advisory Board comprised of some 60+ 
renowned physicians who provide insights on the latest research, 
clinical trials, and treatments covering the full spectrum of illness 
categories. In addition, PinnacleCare has standing relationships with 
the world’s leading hospitals and medical research centers, which are 
at the forefront of research and medical breakthroughs and connect 
PinnacleCare members with the best treatment options for their 
needs. PinnacleCare then obtains facilitated access to the physicians 
and institutions the member chooses. 

Our typical client
Many of PinnacleCare’s Members choose to associate with 

PinnacleCare because they are used to having trusted, independent 
advisors for everything that is important and complex in their lives. 
They have advisors for investments, estate planning, taxes, risk 
management, and other important and complex parts of their lives.  
With healthcare being perhaps the most important and most complex 
aspect of their lives, they missed that same level of independent 
advisory and support for their medical needs.  

Typical clients may meet but are not limited to the following criteria:
• Make health a priority
• Are used to working with the best of everything
•  Travel domestically or internationally for business or pleasure
• Own multiple homes
• Have children away at school
• Have parents who are facing health issues and challenges
• �Have a health issue or multiple health concerns causing ongoing 

stress in family life
• Need a second or third expert opinion for a medical diagnosis
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• �Are healthy and want to do everything possible to maintain their 
good health

• �Want to know more about Complementary and Alternative 
Medicine, such as naturopathy and homeopathy

• �Family members who are struggling with alcohol or substance 
abuse and/or mental illness, such as depression or bipolar disorder 
in the family

Little-known facts about our firm
65% of PinnacleCare members are healthy, and looking to optimize 

and protect their health.
PinnacleCare has preferred agreements and arrangements in place 

with leading hospitals for members to take advantage of expert virtual 
second opinions from world renowned medical institutions without 
having to leave their homes. 


